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The Canada Homestay Network 
“Safe Arrival” Protocol 

CHN’s priority is the health and safety of our students and host families. We are also obligated to follow 
the regulations and recommendations of governing authorities, including the Government of Canada and 
public health authorities at the provincial and local levels. 

As you prepare for your travels, please know that regulations for international travel to Canada continue 
to evolve. Please work closely with your agent and/or travel provider to ensure you have the most up-to-
date information possible. 

Pre-entry COVID-19 tests are not required for fully vaccinated travellers entering Canada by land, sea, or 
plane. To better understand current travel restrictions and expectations for Canada, including how to 
qualify as a “Fully-Vaccinated Traveller,” visit: https://travel.gc.ca/travel-covid  

All travellers are required to use ArriveCAN (free mobile app or website) to provide mandatory travel 
information within 72 hours of their arrival to Canada and/or before boarding a plane or cruise ship 
destined for Canada. Travellers using ArriveCAN must provide: 

• contact and travel information
• proof of vaccination
• quarantine plan, and
• travel documents (passport)

All travellers, regardless of vaccination status, must also continue to wear a mask throughout their entire 
travel journey. 

NOTE: Failure to satisfy travel requirements as set out by the Government of Canada is a breach of the 
student’s CHN Participation Agreement (“PA”) and the regulations and recommendations of various 
Canadian governmental authorities and subjects the student to additional penalties imposed by the 
Canada federal government and other Canadian provincial and local Health Authorities (including but not 
limited to the penalties imposed by the Quarantine Act, which include up to 6 months in prison and/or 
$750,000 in fines). 

CURRENT TRAVEL RULES UPDATE (Unvaccinated Travellers)  

Students over the age of 18 years must qualify as a fully vaccinated traveller to be able to enter Canada. 

All unvaccinated travellers are required to have a suitable Quarantine Plan in place prior to arrival in 
Canada, and the Quarantine plan must be entered into ArriveCAN. Students may be asked to explain 
their Quarantine Plan at the border. 

Quarantine Plan and Quarantine Fees for Unvaccinated Travellers 

CHN charges a one-time, mandatory $140 Quarantine Plan Fee to unvaccinated travellers to ensure 
hosts are prepared to provide mandatory quarantine. 

CHN also charges an additional $25 per night for the mandatory 14-day quarantine period required for 
unvaccinated travellers, in addition to the standard nightly rates for that period.  

These additional fees amount to a total of $490 ($140 Quarantine Plan Fee plus $350 for the 14-day 
period).  

NOTES: 
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1. If by August 1, 2022, the Government of Canada waives the requirement for unvaccinated
students to have a Quarantine Plan in place prior to entry to Canada, CHN will refund the $140
Quarantine Plan Fee. Otherwise, the Quarantine Plan fee is non-refundable.

2. If a student (vaccinated or unvaccinated) is required to self-isolate after being in the home for two
weeks or more, there is no additional compensation to hosts as it cannot be verified where or how
the COVID-19 exposure happened and, therefore, there is no evidence that the student was the
initial carrier in the household.

For additional requirements for unvaccinated travellers, including testing requirements, please visit: 
https://www.canada.ca/en/public-health/services/publications/diseases-conditions/unvaccinated-
travellers-entering-canada-covid-19.html 

QUARANTINE / SELF-ISOLATION FEES (All Students) 

If upon arrival a student is expected to quarantine/self-isolate for any reason, CHN will charge an 
additional $25 per night for the duration of the quarantine period, in addition to the standard nightly rates 
for that period. The $25 per night of quarantine will be calculated after arrival, and the total amount will be 
taken from the student’s Security Deposit where available. If no Security Deposit is available, a new 
invoice will be sent and payment will be due immediately. 

If a student (vaccinated or unvaccinated) is required to self-isolate after being in the home for two weeks 
or more, there is no additional compensation to hosts as it cannot be verified where or how the COVID-19 
exposure happened and, therefore, there is no evidence that the student was the initial carrier in the 
household. 

Quarantine/Self-Isolation Options 

CHN is ready to help our students satisfy any self-isolation or quarantine requirements through two 
accommodation options, which we developed in collaboration with The Canadian Association of Public 
Schools – International (CAPS-I) and Languages Canada: 

Option 1: Quarantine with selected CHN Homestay hosts 

If expected to quarantine, students will be placed with their regular host family, if available, or a respite 
host family for the quarantine period only, at CHN’s discretion. Minors will be given priority placement in 
homestay. 

See “Quarantine / Self-Isolation Fees” above for information about costs.  

Option 2: Quarantine with Hotels through the Languages Canada “Study Safe Corridor” 

More information is available here: https://www.languagescanada.ca/en/study-safe-corridor-for-
international-students  

In both options, CHN offers: 
• Emergency support 24x7, as usual
• Virtual programming during quarantine period

If a student develops symptoms while in quarantine, CHN will follow public health guidelines. If the 
student develops symptoms while living with a respite quarantine host, the student must stay with their 
respite quarantine host until they are considered “fit” to move with their regular host family.  

See “Quarantine / Self-Isolation Fees” above for information about costs.  
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Prepare for self-isolation (if applicable)  
Self-isolating may be physically and mentally challenging for you and you should have a well thought out 
plan for how you will manage and pass the time during the 14-day quarantine after arrival.  

Household and Hotel Isolation and Physical Distancing  
Read the article: How to self isolate after travel when you live with other family members 

Pre-Departure Checklist  

Student Pre-Departure Plan: 

1. Confirm your plans with CHN
• Complete and sign this document to confirm your understanding of CHN’s “Safe Arrival” protocols
• Pay CHN fees
• Receive matching details
• Advise CHN if you will be “fully vaccinated” at least 14 days prior to your travel to Canada.

2. Pick-up On Arrival
• You will be informed before arrival as to who will be picking you up at the airport; it may be your

host, a driver from a transportation provider, or the hotel shuttle bus. Make sure you are clear
about where you will be meeting your host or driver after arriving at the airport.

• Carry your host’s or hotel’s cell phone number or the transportation provider’s phone number –
this is important for all arrivals.

3. Arrival Plans
All travellers must download and complete the Canadian government’s ArriveCAN application for 
approval prior to their arrival. ArriveCAN is available as a mobile app or you can sign in online. 

4. What to Pack
In addition to regular packing requirements, students should also bring –

• 60 disposable face masks OR 30 disposable and 1 cloth face mask
• Thermometer
• Art supplies and music, for activities during quarantine program

In your carry-on luggage, also bring at least 2 masks and a travel-sized bottle of hand-sanitizer. 

Please also make sure you have the following documents available when you arrive in your carry-on 
luggage: 

• Passport
• Study permit or permit confirmation document (if you have one)
• Custodianship documents (if applicable)
• Letter of Acceptance from your school
• Homestay profile and contact information, or a printed copy of your reservation, showing your

hotel name and address, and airport pickup service
• Contact information sheet for our staff, including our 24/7 emergency phone number
• Copy of the Declaration on Departure, signed by yourself (and parents, for minors)
• Print out of Self-Isolation Plan
• ArriveCAN receipt (if you are unable to access the app during your trip)
• Change of clothes for upon arrival to your homestay
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Student Travel Plan 

On the day of travel, complete and sign the Declaration on Departure included in this document. 

Before boarding the flight, students must submit their information in the ArriveCAN app including:
• travel and contact information
• quarantine plan, if applicable
• COVID-19 symptom self-assessments
• vaccination status

While en route to their destination, students are expected to: 
• Wear a mask
• Practice social distancing
• Wash hands frequently
• Use hand sanitizer when necessary
• Touch as few surfaces as possible
• Keep their cell phone charged

Student Arrival Plan: 

Upon arrival in Canada, students must be ready to show their ArriveCAN receipt. A border services officer 
will verify that the student has submitted their information digitally. As students proceed through the 
airport, they must continue to maintain physical distancing. 

The student must have the documents outlined under “What to pack” ready to provide to Canada Border 
Services. The student will also be required to undergo a screening by a border services or quarantine 
officer who assess travellers for symptoms. 

Upon arrival at the final destination airport: 
• Text your driver and/or host family or contact the hotel bus as instructed, or follow the instructions

of Canadian officials
• Wear a fresh mask and gloves
• Pick up baggage while maintaining physical distancing
• Exit the baggage area and go to the location you have previously arranged to meet your driver or

host family
• If you are permitted to proceed to your CHN accommodation, load your own luggage into the car

and sit as far away from the driver as possible

Students are reminded that if they are required to quarantine or self-isolate, this is a 
requirement of the Quarantine Act and is not optional. Furthermore, officials from the 
Government of Canada will call the student to monitor compliance with the mandatory quarantine. 
The student must be prepared to answer calls from 1-855-906-5585 or 613-221-3100. IMPORTANT: 
When contacting you during quarantine to ensure compliance, the Canadian Government will never 
ask you for financial information. 
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Additional Considerations: 

If a student develops symptoms or is diagnosed 
• Contact the CHN Relationship Manager or CHN Emergency Line, immediately at: 1-877-441-

4443 extension 1;
• Complete a self-assessment (available in the ArriveCAN app, by visiting

https://covid19.thrive.health, or by calling 8-1-1) and seek medical attention as necessary.
• CHN aims to avoid spreading COVID-19 with any unnecessary relocations henceforth. Therefore,

our preferences are to:
o Keep the student in place, in accordance with Public Health direction; or
o Ask parents to come to Canada to care for their child at their expense, if possible.
o In the unlikely event that a host is unable to care for a sick student, CHN will arrange respite

care with another homestay family.

Recommended Host Family Supplies: 
• Disposable paper towels and regular household cleaning products
• Thermometer
• Hand soap
• Alcohol-based sanitizer containing at least 60% alcohol
• Regular laundry soap
• Hard-surface disinfectant that has a Drug Identification Number (DIN), or if not available,

concentrated (5%) liquid bleach and a separate container for dilution
• Appropriate cleaning products for high-touch electronics
• As stated above, students are required to bring some PPE with them from home, but hosts

should have their own supply on hand for their personal use when interacting with the student.

Resources: 

For further reading on preparation for contact with and care for individuals exposed to COVID-19, please 
refer to the following: 

• Public Health Agency of Canada (PHAC) How to care for a person with COVID-19 at home -
Advice for caregivers:
https://www.canada.ca/en/public-health/services/publications/diseases-conditions/how-to-care-
for-person-with-covid-19-at-home-advice-for-caregivers.html

• Public Health Agency of Canada (PHAC) Being Prepared - for individuals:
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-
infection/being-prepared.html#a2

• Provincial and territorial resources for COVID-19:
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-
infection/symptoms/provincial-territorial-resources-covid-19.html

• British Columbia Centre for Disease Control Self-Isolation guide for caregivers and household
members of those with COVID-19:
www.bccdc.ca/Health-Info-Site/Documents/Self-isolation_caregivers.pdf
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Student and Natural Parent Declaration on Departure (for your travel to Canada): 

Please answer the following questions and send this page, duly signed, to your Relationship Manager, or 
email to help@canadahomestaynetwork.ca on the morning of your departure to Canada. You must 
also use the ArriveCAN app to provide mandatory travel information required for entry into 
Canada prior to boarding your flight. 

Student’s Legal Name: 

Date of Birth: 

Arrival Date: Arrival Time: 

Yes No If no, please provide further detail 
I/My child have/has been well and shown no signs of 
illness for the last 14 days 
To the best of my knowledge, I/my child have/has not 
been exposed to anyone showing signs of illness for the 
last 14 days 
To the best of my knowledge, I/my child have/has not 
been in contact with anyone who for the last 14 days: 
1. has had COVID-19, or
2. has been a probable case of COVID-19, or
3. Someone who has had direct contact with someone

who has had COVID-19
I understand I/my child may have to quarantine for 
14 days upon arrival in Canada if required by the 
government, barring emergency circumstances  
All necessary Canadian federal and provincial forms 
concerning COVID-19 (including the ArriveCAN 
application) have been completed before my/my child’s 
arrival in Canada 

Each of the undersigned fully understands these protocols and agrees to all of its requirements. Students understand 
that any violation of the terms of the self-isolation procedure will result in immediate removal from the Homestay 
Program, which will mean withdrawal from the school program as well. If applicable, custodianship services will be 
cancelled and the student will have to return to the care of the natural Mother and/or Father or an alternative 
custodian as legally authorized through a document notarized in Canada or in the home country of the student. The 
student may also be subject to severe penalties from the Government of Canada. I (and for minors, my natural 
parent(s)/legal guardian(s)) agree that the Pre-Departure Declaration has been accurately completed. 

Student Full 
Name 
Signature Date 
Full Name 
Signature Date 
Relationship c Mother     c Father    c Legal Guardian  c Other (please specify): 
Full Name 
Signature Date 
Relationship c Mother     c Father    c Legal Guardian  c Other (please specify): 
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